
Identity theft occurs when a person steals your personal information without your 
knowledge, then commits fraud by applying for credit, running up huge bills and 
stiffing creditors – all in your good name!

If you have detected any 
form of identity theft...
here are some quick
tips to help protect your 
finances and credit.
     

Identity Theft Solutions

• Secure online banking

• Protection of your personal information

• Personal assistance with your
  account in the event of identity theft

• Advice and resources to help you contact
  credit bureaus and other creditors and
  complete any necessary reports or forms

At Central Valley Community Bank,
we take your security and privacy
very seriously and we are here to help
in the event of identity fraud.

You can count on us for:

Who should I call?
If you have lost checks or a debit card or have detected suspicious activity on your 
Central Valley Community Bank account, contact our Customer Service Department 
immediately to minimize loss at:  

Step-by-step guides for preventing, 
detecting and responding to identity theft 
are available in each branch and online at 
www.cvcb.com or www.ftc.gov/idtheft.

• Maintain a written log of what 
  occured and describe the 
  details for future reference.
     
• Request a copy of your credit 
  report and place a Fraud Alert 
  with all three credit agencies:
  Equifax: 1-800-525-6285
  Experian: 1-888-397-3742
  TransUnion: 1-800-680-7289
     
• File a police report
     
• Close any accounts that have 
   been tampered with
    
• Report the theft to the Federal 
  Trade Commission (FTC)
  Online: www.ftc.gov/idtheft
  Phone: 1-877-ID-THEFT  (438-4338)

1-800-298-1775

River Park
(559) 447-3350
Sunnyside
(559) 323-3400
KERMAN
(559) 842-2265

SACRAMENTO
(916) 859-2550
STOCKTON
(209) 956-7800
TRACY
(209) 830-6995

BUSINESS LENDING
SBA Lending
Agribusiness
Real Estate
(559) 298-1775
(800) 298-1775

MODESTO
(209) 576-1402
OAKHURST
(559) 642-2265
PRATHER
(559) 855-4100

LODI
(209) 333-5000
MADERA
(559) 673-0395
MERCED
(209) 725-2820

FRESNO
Fig Garden Village
(559) 221-2760
Financial Drive
(559) 298-1775
 Fresno Downtown
(559) 268-6806

CLOVIS
Clovis Main
(559) 323-3480
Herndon & Fowler
(559) 323-2200


